Phase One Outdoor Visitation Guidelines
Updated: August 26, 2020
1. Visitors, residents, and staff are always required to wear a mask or face covering during the
visitation sessions.
a. If a visitor is unable or unwilling to properly wear their mask or face covering, the visit
will end or may be moved to a glass door visits (if available).
b. If a resident is not able to properly wear their mask for any reason, the visit will end
or may be moved to a glass door visit (if available).
2. Visitors will be screened prior to visiting their loved one. This includes a questionnaire and signs
or symptoms of respiratory illness or a fever. If there is a sign or symptom or concerns with
questionnaire answers, the visitor will not be allowed to visit at this time.
3. After the screening, temperature check (must be less than 99.0*) and proper hand hygiene, the
visitor(s) will be assigned a visiting station (Table #1, #2, etc.). If the station is occupied, the
visitor should wait in the appropriate area while practicing social distancing.
4. Due to the mandate we are only authorized to permit two (2) visitors at a time with a resident. If
additional visitors show up for the same resident without a previously scheduled visit through
the provided Sign-Up Genius website, unfortunately, they will not be able to visit that week.
Additionally, we cannot allow visitors to “swap” during the visit to accommodate more family
members.
5.

Visitors will be asked to perform hand hygiene at the beginning and end of their visit.

6. The visitor is restricted to visiting their loved one and should limit their interactions with other
visitors, staff, or residents for everyone’s safety.
7.

The visits will be 20 minutes with the resident scheduled in a 30-minute timeslot to allow for
set-up and clean-up. We will do our best to ensure residents arrive at their scheduled time.

8. Please follow all posted information and directions given during your visit. Also. please always
adhere to signs . If you have questions, ask a staff member in the visitation area.
9. As a reminder, visitors should continually monitor for signs and symptoms of COVID-19. If any
signs or symptoms occur such as coughing, fever greater than 99*, difficulty breathing, muscle
pain, diarrhea, vomiting, headaches, loss of smell/taste, contact your primary care physician for
next steps and inform our front desk staff by calling 410-486-4573.
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