
 

 

Independent Living Services Protocol 
Restrictions in-place until at least Saturday, August 15 

 
Infection control practices will remain in place until further notice. This includes social 
distancing (at least six feet between individuals), wearing masks (covering both your 

mouth and nose, do not remove to talk), regularly washing your hands and utilizing hand 
sanitizer and regularly disinfecting surfaces. 

 
Changing due to positive test result:  
 
Housekeeping 
We will be resuming housekeeping services on Monday, August 17. Residents will be 
notified in advance of their scheduled date and time. Residents will be asked to put on 
their mask before the team member enters their home and maintain a six-foot 
separation. This housekeeping service will be a deep cleaning and disinfecting service 
due to the amount of time we have been unable to enter the apartments. 
 
ConnectedLiving Activities 
Please check your weekly update flyer for all the wonderful events and classes that are 
scheduled. Please be aware with the participate limitations, reservations are required 
for most events. You must call 410-484-3099 to sign up for a class. Class size is limited to 
six individuals. 
 
Fitness Center 
The fitness room can still be used, but only by one resident at a time. Please follow all 
equipment sanitizing instructions.  
 
Health Suite 
Sabrina Wells, CRNP, is available on Wednesdays from 10 a.m. to noon. We will only be 
allowing one person in the clinic at a time. Please call 443-548-5700 for an appointment. 
 
 



Salon 
At the time of this memo, the salon is closed, however, we are working on opening it up 
for one resident at a time.  
 
Library 
The library is still open at a reduced capacity. No more than one resident at a time can 
be in the library. Books can be checked out and returned. 
 
Worship 
Pastor Ray offers devotions weekly on Wednesdays and Thursday in the Community 
room. Please see the schedule on your flyer and the Touchtown channel for the times. 
You must wear your mask and practicing social distancing to join. Participants will be 
limited to six individuals. Sunday services are broadcast live at 10:45 a.m. on Channel 2. 
 
Concierge Hours  
Currently, the concierge is available Monday through Sunday from 7 a.m. to 7 p.m. 
 
Emergency Requests  
Monday through Sunday, you may contact either Tina Minio or the Concierge (410-484-
3099). On the weekends and after 7 p.m., security will respond.  
 
Grocery and C-store Orders 
Please have convenience store orders to the dining team between noon and 2 p.m. 
Monday through Friday. Orders given after 2 p.m. are delivered the next day. Orders can 
be placed by calling 443-486-3204 (or extension 155). Instacart orders can be placed 
through the Concierge 410-484-3099.  
 
Overnight Visits 
If you leave Augsburg for an overnight visit or vacation out of the state of Maryland, 
upon return, we ask you quarantine for 14 days, per recommendations from the 
Governor and Maryland Department of Health. 
 
Unchanged Services  
 
Trash Collection 
Trash collection has resumed the regular schedules and procedures. Building 11 is taking 
their trash to the trash room. 
 
 
 



Wellness Checks 
We have concluded our wellness checks please continue to self-monitor and report any 
symptoms to the Concierge. We will continue to have a monitoring station available at 
the concierge desk for temperature and pulse ox checks. 
 
Meals 
We will continue to deliver meals door-to-door. Please call 443-486-3204 for any dining 
requests or concerns. 
 
Family Visits 
Family members are welcome to visit residents at their patios provided all participants 
are wearing face masks and are practicing social distancing. For those visiting in-person, 
family members must be screened and temperature checked by concierge before 
proceeding to the resident’s apartment. All visitors must wash hands prior to entering a 
resident’s apartment. Deliveries may still be left at patio doors. 
 
Mail and Packages  
Residents may still collect their mail at their mailboxes. The mailboxes are sanitized 
twice daily, however, wash your hands thoroughly once you are back at your apartment. 
Residents will be called to the concierge desk to pick up packages, or they may be left at 
resident’s door. 
 
Outdoor Activities  
We encourage outdoor activities, including walks, as long as residents are utilizing 
masks and practicing social distancing.  
 
Laundry  
The laundry areas are open for use. We ask only one resident at a time access the 
laundry area. Please do not take the disinfecting spray and wipes from the laundry 
room.   
 
Transportation  
We will continue to provide transportation to medical appointments only. This can be 
scheduled by calling the Concierge at 410-484-3099.  
 
Leaving the Community  
We encourage residents to remain diligent about infection control practices when 
traveling outside of the community. Please contact Tina Minio or the Concierge so we 
can determine if we can assist in your need to possibly avoid leaving the community. 
 


